CCSC End-of-the-Year Evaluation

Please take some time to answer the following questions as honestly and thoroughly as possible. Your feedback is considered exceedingly valuable and will add greatly to the continued growth of the CCSC program in our efforts to provide a rewarding and growth-inspiring experience for CCSC Volunteers. Please note that your specific feedback will remain confidential, but that general themes will be presented to the Director and the Advisory Committee. Also, the interviewer will ask for permission for specific feedback to be shared if he/she believes it is of particular importance. 

Thank you so much for your continued honesty and commitment!
Logistics

How did you feel about the benefits of the program?

	
	Excellent
	Good
	Fair
	Poor
	N/A

	Personal Stipend
	
	
	
	
	

	Transportation Stipend
	
	
	
	
	

	Food Stipend
	
	
	
	
	

	Health Insurance
	
	
	
	
	

	Vacation Time
	
	
	
	
	

	CCSC House (location, quality etc)
	
	
	
	
	

	Program Length (start and end date)
	
	
	
	
	

	Transitional Stipend
	
	
	
	
	


Comments: 
Overall, in receiving support through the process of discerning what to do after the CCSC, I received

( ) Too much support/help

( ) Just the right amount of support/help

( ) Not enough support/help

Placement
How would you rate the following in relation to your job?









Low

High
	Mission in alignment with the CCSC
	1
	2
	3
	4
	5
	6
	7

	Overall satisfaction (was your work rewarding?)
	1
	2
	3
	4
	5
	6
	7

	Opportunity to learn about broader issues of social justice
	1
	2
	3
	4
	5
	6
	7

	Opportunity to form relationships with the marginalized
	1
	2
	3
	4
	5
	6
	7

	Atmosphere of the agency (respect for clients)
	1
	2
	3
	4
	5
	6
	7

	Atmosphere of the agency (respect/communication among colleagues)
	1
	2
	3
	4
	5
	6
	7

	Efforts contributed to mission/work of organization
	1
	2
	3
	4
	5
	6
	7

	Agency’s understanding of CCSC and your role as CCSC volunteer
	1
	2
	3
	4
	5
	6
	7

	Communication between CCSC and agency
	1
	2
	3
	4
	5
	6
	7

	Training
	1
	2
	3
	4
	5
	6
	7

	Morale within the agency


	1
	2
	3
	4
	5
	6
	7

	Overall supervision 
	1
	2
	3
	4
	5
	6
	7

	Communication between you and your supervisor

(feedback about your performance, open communication about clients or agency procedures etc)
	1
	2
	3
	4
	5
	6
	7

	Support from supervisor

(ability to seek help with your work etc)
	1
	2
	3
	4
	5
	6
	7


Comments:
Was your workload usually:

( ) Too great


( ) Varied, but reasonable


( ) About right


( ) Too light

What did you think about the CCSC Program Director’s involvement with your agency and your work there? 

( ) Too great

( ) About right

( ) Too light

(Placement continued)

Did you acquire any valuable skills/experiences that you believe will be useful in future volunteer or career opportunities? Please explain.
What was the best part of your experience at your agency? What aspects should be continued next year? 

Are there other types of work or other populations that you wished were available to you? Are there other organizations that the CCSC should pursue relationships with? 

What can the CCSC do to improve the placement experience for future volunteers? 

Program Director

How would you rate the following in relation to the CCSC Program Director?









Low

   
   High
	Approachability – willing to hear both successes, struggles, and concerns
	1
	2
	3
	4
	5
	6
	7

	Willingness to provide helpful feedback
	1
	2
	3
	4
	5
	6
	7

	Ability to provide feedback in a positive way
	1
	2
	3
	4
	5
	6
	7

	Availability
	1
	2
	3
	4
	5
	6
	7

	Fair treatment
	1
	2
	3
	4
	5
	6
	7

	Provided adequate information about CCSC procedures and expectations
	1
	2
	3
	4
	5
	6
	7

	Effectively addressed concerns 
	1
	2
	3
	4
	5
	6
	7

	Dealt with issues in a timely manner
	1
	2
	3
	4
	5
	6
	7


Comments:

Regarding my personal growth and development, the CCSC Program Director was 


( ) Too involved


( ) Involved the right amount


( ) Not involved enough 

Regarding the growth and development of community, the CCSC Program Director was

( ) Too involved


( ) Involved the right amount


( ) Not involved enough 

How would you define the role of the CCSC Program Director? 

What worked well for you regarding your relationship with the CCSC Program Director?

What would you identify as strengths of the CCSC process in this area?

What would be helpful to improve this process for future volunteers? 
Support Process

How would you rate the following in relation to the CCSC Support People?









Low

   
   High
	Approachability – willing to hear both successes, struggles, and concerns
	1
	2
	3
	4
	5
	6
	7

	Willingness to provide helpful feedback
	1
	2
	3
	4
	5
	6
	7

	Ability to provide feedback in a positive way
	1
	2
	3
	4
	5
	6
	7

	Availability
	1
	2
	3
	4
	5
	6
	7

	Fair treatment
	1
	2
	3
	4
	5
	6
	7

	Provided adequate information about CCSC procedures and expectations
	1
	2
	3
	4
	5
	6
	7

	Effectively addressed concerns 
	1
	2
	3
	4
	5
	6
	7


Comments:

Regarding my personal growth and development, the CCSC Support People were: 


( ) Too involved


( ) Involved the right amount


( ) Not involved enough 

Regarding the growth and development of community, the CCSC Support People were: 
( ) Too involved


( ) Involved the right amount


( ) Not involved enough 

What did you see as the role of the CCSC Support People? Who defined that role? 

What worked well for you regarding your relationship with the CCSC Support People?

What would you identify as strengths of the CCSC process in this area?

What would be helpful to improve this process for future volunteers? 
Other Supports
How would you rate the following in relation to the following?









Low

   
   High
	Number of CCSC Retreats
	1
	2
	3
	4
	5
	6
	7

	Quality of CCSC Retreats
	1
	2
	3
	4
	5
	6
	7

	Extent to which CCSC retreats enhanced the CCSC experience
	1
	2
	3
	4
	5
	6
	7

	Timing of CCSC retreats within the volunteer year cycle
	1
	2
	3
	4
	5
	6
	7

	Involvement of the CCSC Advisory Committee members
	1
	2
	3
	4
	5
	6
	7

	Role of CCSC Advisory Committee members
	1
	2
	3
	4
	5
	6
	7

	Opportunities to participate in social justice events/projects
	1
	2
	3
	4
	5
	6
	7

	Opportunities to participate in spirituality-focused communities, events or projects 
	1
	2
	3
	4
	5
	6
	7

	Opportunities to participate in spiritual direction
	1
	2
	3
	4
	5
	6
	7

	Extent to which I felt welcomed to the Buffalo community 
	1
	2
	3
	4
	5
	6
	7

	Extent to which I felt welcomed to the Black Rock/Hamlin House community
	1
	2
	3
	4
	5
	6
	7


Comments: 

Miscellaneous
What role did the CCSC Covenant play in your year? 

Did you find the CCSC Libraries useful?  What additional resources would you suggest to add to them (if any)?

The CCSC experience is meant to be intense. What part of the program helped to make it manageable? What part of the program might be improved to keep it from becoming too overwhelming? 

What aspects of the CCSC program supported your personal growth? 

Do you believe the CCSC program has changed your future goals? In what way? Has the program helped you reach former or new goals? How? 

In what ways do you hope to carry this experience forward? 

Have you become more culturally competent as a result of the CCSC?  Less? How?  Do you have any suggestions to add to the cultural competency part of the program?
Please comment on any aspect of the CCSC program or experience that you found outstanding and/or in need improvement. 

