Lutheran Volunteer Corps

Program Director
Position Description

LVC MISSION & VISION

The Lutheran Volunteer Corps is a community of faith that unites people to work for peace with justice.  In response to the Gospel of Jesus Christ, LVC preserves, nurtures, and sustains life by working for justice, building community, and living simply.  We are on a Journey to an Inclusive Community, forming and strengthening alliances among people of many cultures and communities, and intentionally dismantling racism in our organization, the church and society.  As a Reconciling in Christ organization, we welcome and encourage the participation of lesbian, gay, bisexual and transgendered people in all aspects of LVC.

RESPONSIBILITIES

Personnel
 Ensure that LVC has competent, motivated City Coordinators.

 Facilitate a supportive, caring team of City Coordinators.

 Directly support and supervise individual City Coordinators.
 Develop an individual work-plan with each City Coordinator.

 Prepare logistically for new City Coordinators; visit and orient new City Coordinators. 

 Assure group and individual staff development opportunities for all City Coordinators.
 Initiate performance reviews of City Coordinators annually. 
 Coordinate City Coordinator meetings and other collaborative tasks.

 With the support of the Executive Director lead in the hiring, review and termination of program staff members.

Volunteer Program
 Lead overall planning and implementation to provide consistent, high quality support and programming to the volunteers, their communities and placements.

 Provide support and guidance to City Coordinators as they support and evaluate volunteers, communities and placements (see City Coordinator job descriptions).
 Work with the Administrative Coordinator, City Coordinators and landowners to ensure volunteer housing.
 Provide direct, interim support to volunteers when there is a vacant city coordinator position.

 Lead staff planning and implementation of the annual volunteer Orientation.

 Lead staff planning and implementation of volunteer retreats.
 Lead staff planning and implementation of other volunteer support program components (local program events, curricula, volunteer conference calls, etc.).

 Supervise and coordinate the development and implementation of the annual volunteer program budget.  

Placement and Volunteer  Application, Interview and Matching Process 

 Coordinate the recruitment and approval of new placements.
 Coordinate evaluation of current placements.

 Ensure LVC has the appropriate number and range of placements.

 Coordinate correspondence, supervisor handbooks, contracts and other communications with placements.

 Work with Executive Director to set placement fees, stipends and other placement finances. 
 Work with Recruitment Coordinator regarding the process of prospective volunteer applications, interviews, and matching.
Local Support Committees
 Staff the Council of Local Support Committees and support its work.

 Work with the Council and the City Coordinators to maintain and strengthen the Local Support Committee in each city as they:  

 recruit and evaluate new and existing placement agencies

 plan and carry out annual fundraising event(s), and

 provide general volunteer support  

 respond to house-related needs, including searching for rentals to house the volunteers

 Participate in meetings, develop resources and serve as a liaison between the staff, Council, the Board of Directors.

Journey to an Inclusive Community
 Develop and maintain partnerships with people of color in the church, congregations with 10% or more people of color and ethnic associations and networks.

 Seek and maintain alliances with anti-racism/oppression partners.

 Review LVC’s program and materials and integrate anti-racism/oppression work into LVC’s networks, recruiting, application and matching procedures.
 Attend initial training and subsequent annual trainings that inform placement and volunteer recruiting, selection and support. 
Church Relations & Development 

 Work with the Executive Director and Development Director to initiate, develop and maintain relationships with the national units and networks of the Evangelical Lutheran Church in America and its ecumenical and interfaith partners.
 Work with the Executive Director and the Board’s Long Range Planning Committee to coordinate research and development of expansion plans.

Staff Member & Administration

 Attend at least one LVC Board meeting each year.

 Collaborate with co-workers to accomplish goals and to give and receive mutual support.

 Participate in and co-lead 2-3 staff conferences.

 Maintain office space efficiently; with office mates share phone answering and hospitality to office visitors.
 Communicate regularly with co-workers via telephone and email.

 Other duties as assigned.

Position involves regular weekend and evening hours and 6-7 out-of-town trips per year of 4-5 days each for orientation, board meeting and staff conference, and city coordinator orientation visits, and volunteer retreats. 

ACCOUNTABILTY

LVC staff members are employees of the Lutheran Volunteer Corps.  The Program Director reports directly to the LVC Executive Director.  The LVC Board of Directors is also available for support and guidance.  

QUALIFICATIONS

 Two years experience as an LVC City Coordinator.

 Strong personal commitment to the mission and vision of LVC including its tenets of social justice, intentional community and sustainable living.  

 Ability to supervise and support City Coordinators.

 Strong writing and verbal communication skills, including public speaking, meeting facilitation, leading workshops, and facilitating large-group events. 

 Excellent organizational and administration skills.

 Ability to take initiative, be flexible and creative and to collaborate with co-workers and a variety of others.

 Ability to travel to meet City Coordinators, orientation, volunteer retreats and staff conferences.  

 Ability to articulate the journey towards social justice in the context of Christian and other faith traditions.

 Previous experience in a multicultural setting and as a year-long volunteer in a program like LVC.  

 Working analysis of racism and oppression and a demonstrated application of this analysis.
 B.A. or equivalent required.  

LVC promotes diversity and community within its board of directors, committees and staff, and promotes similar behavior among donors, placement agencies, volunteers and the larger community.  LVC shall not discriminate on the basis of race, religion, gender, age, disability, ethnicity, or sexual orientation, or for any other illegal purpose.  Persons of color and/or whose primary language is other than English are encouraged to apply.

