Hi, Shannon…..so sorry to hear about the safety issues.  We have a few “policies” in our handbook about locking all first floor doors and windows and suggesting that they go out at night in pairs or more.  We also this year had a neighborhood police officer come and talk to the group.  It helped to have him mention what is needed to be done, and he also got to know us and where the volunteers are living.  They, in turn, helped out with a Halloween party they do at the local police station so that both can know each other.  We emphasize keeping doors locked, even during the day if they are home.  They don’t always listen to that!  But we continue to impress upon them the difference between living on campus and living in a neighborhood so close to the center of the city with lots of walkers-by.  

Peace,

Mary Frances

Shannon,

We have a section on safety in our program handbook and we review this with our volunteers during orientation. I’ve copies and pasted it for you below:

SECURITY / PERSONAL SAFETY

Living in an urban setting provides countless opportunities as well as unique challenges.  These tips are not intended to frighten you but rather to make you more aware.  Our number one concern for a volunteer is his/her personal safety.  

Three simple rules of safety

· Stay alert and tuned in to your surroundings, wherever you are. Don’t be taken by surprise. Be aware and be prepared. 

· Stand tall and walk confidently. Don’t show fear. Don’t look like a victim. 

· Trust your instincts. If you feel uncomfortable in a place or situation, leave right away and seek help if necessary. 

On foot

· Choose busy streets and avoid going through vacant lots, alleys, or other deserted areas. At night, walk in well-lit areas whenever possible. 

· Try not to walk or jog alone. Take a housemate or co-worker along for company. 

· Get to know the neighborhoods and neighbors where you live and work. Find out what stores and restaurants are open late and where the police (one block north on Racine) and fire stations are located. 

· Carry your purse close to your body and keep a firm grip on it. Avoid pickpockets by carrying your wallet in an inside coat pocket or front-trouser pocket. 

In your car

· Always lock your car and take the keys, even if you’ll be gone only a short time. 

· Keep your car in good running condition, and keep the tank at least a quarter full; lock doors while driving. 

· If your car breaks down, raise the hood and place emergency reflectors or flares. Then stay in the locked car. When someone stops to help, don’t get out. Ask him or her, through a closed or cracked window, to telephone the police to come and help. 

· If you’re coming or going after dark, park in a well-lit area that will still be well-lit when you return. 

· Be especially alert when using enclosed parking garages. Don’t walk into an area if you feel uncomfortable. 

· Leave only your ignition key with a parking attendant. Don’t leave your house key or other keys on the key ring. 

· Never pick up hitchhikers. Never. In addition, don’t hitch rides yourself. 

When using public transportation (CTA Blue Line located one block south on Racine)

· When using the bus or subway, be sure to have your fare/fare card out and ready before you leave home, office, or store. 

· Plan your route to use the busiest, best-lit stop possible, both to get on and off a bus or subway. If you must wait, stay near the attendant’s stand or in the best-lit area available. 

· Keep your purse, shopping bag, backpack, packages, etc., in your lap, on your arm, or between your feet -- not by themselves on an empty seat. 

· Sit near the driver or operator, but not right next to the door. 

· Do not let yourself doze off on a bus or subway. It can make you an easy target. 

When using an ATM machine (Since you are practicing simplicity – this shouldn’t apply…haha)

· Try to plan your visits to automatic teller machines during the day, rather than after dark. 

· Choose an ATM location that is in a busy public place. Avoid making withdrawals in isolated areas. 

· If at all possible, take along a friend who can watch the surroundings while you are conducting your transaction. 

· Pre-plan your transaction carefully, and do not spend too much time at the machine. 

· When you make a withdrawal, quickly place the money in your purse or wallet and leave as soon as you finish your transaction. 

· Watch out for suspicious looking people waiting around an ATM - they may not really be customers. If someone offers to let you go ahead of them, decline politely and leave. 

· When visiting a drive-through ATM, keep your doors locked and be prepared to drive away quickly. If anyone approaches your car on foot, roll up your window and drive off. 

· If you have not finished your transaction, and you are approached by a suspicious character, press the CANCEL button, receive your card and leave quickly. 

Safety at Home

If you are locked out of your home, can you still get in? Maybe through an unlocked window in the back, or using an extra key hidden under a flowerpot or up on a ledge? Remember: if you can break in, so can a burglar! A small investment of time and money can make your home more secure and can reduce your chances of being a victim of burglary, assault, or vandalism. Get to know your neighbors. Watchful neighbors who look out for you, as well as themselves, are a front-line defense against crime. 

Basic Rules

· Use the locks you have. Always lock up your home when you go out, even if it’s "only for a few minutes." 

· Make sure your windows have good locks-and use them! 

· Make sure all porches and other possible entrances are well lit. 

· Don't hide your house keys under the door mat or in a flower pot. 

· Make sure that entrances, parking areas, hallways, stairways, laundry rooms, and other common areas are well lit. Report burned out bulbs or other problems to the Program Director. 

When you go away

· Ask a trusted neighbor or Mercy staff to collect your mail and newspapers, and offer to return the favor. 

· Leave word about when you are leaving, when you’ll return, and how you can be reached in an emergency. 

Hope this is helpful. 

Katie

Katie Keller Smith, MSW, MA
Director of MercyWorks & Friends First
Mercy Home for Boys & Girls
1140 W. Jackson Blvd.
Chicago, IL  60607
Phone: 312.738.9526
Fax:      312.738.9981
katkel@mercyhome.org
www.mercyhome.org
Shannon-

I’m so sorry to hear this! It sounds like some pretty alarming things have happened?

We talk with the volunteers about safety on the first or second day of their orientation, both in regards to work as well as home life. Most of the formal presentation is work-related and then we incorporate the urban safety seminar later in the fall, for hands on personal safety training.

I’d be happy to offer anything we have to you. Just let me know if there is something more specific you’re looking for.

Take care,

Lizzie

Hi Shannon,

Hope this finds you well. I wanted to share, in response to your questions on safety, the emergency action plan our program (Incarnate Word Missionaries) has in place. I’m not sure how much it will apply – we are an international program – and encourage that the plan be reviewed and adapted as needed in each country/site of mission by the volunteers and Congregational contact person (in each site). But I thought it couldn’t hurt to pass it along.

Hope it helps a bit! Good luck!

Paz,

Clare

